o 

H 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE *g 

Applicants): JUDITH A. BAYER, SCOTT M. COLLINS 3 o\ 

Docket: 9998 £5?" 

Title: AUTOMATED PROMOTION RESPONSE MODELING IN A CUSTOMER RELATIONSHIP 0° 

MANAGEMENT SYSTEM ' n 



CERTIFICATE OF MAILING UNDER 37 CFR 1.10 

'Express Mail' mailing label number: EV049763771US 
Date of Deposit: November 30, 2001 

I hereby certify that this paper or fee is being deposited with the United States Postal Service 'Express Mail Post Office 
To Addressee' service under 37 CFR 1 .10 and is addressed to the U.S. Patentyfijld Trademark Office, P.O. Box 2327, 
Arlington, VA 22202. 




Name: Sua^McCleave 



BOX PATENT APPLICATION 
U.S. Patent and Trademark Office 
P.O. Box 2327 
Arlington, VA 22202 

Sir: 

We are transmitting herewith the attached: 

[X] Transmittal sheet, in duplicate, containing Certificate Of Mailing Under 37 CFR 1.10. 
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^ Utility Patent Application: Spec. 12 pgs; 21 claims; Abstract 1 pg(s). 
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I hereby certify that the invention disclosed in the attached application has not and will not 
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abandonment of this application (35 U.S.C. 122(b)(2)(B)(iii)). 
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